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1. PREAMBLE: 

Jain Farms and Resorts Limited (“the Company”) is commiGed to its social, 

environmental and economic responsibiliJes and has adopted various pracJces and 

formulated various policies, codes of conduct to discharge its corporate social 

responsibility and to deal with all its stakeholders in ethical, transparent and fair 

manner as a responsible corporate ciJzen.  

The SecuriJes Exchange Board of India (SEBI) vide regulaJon 34 of SEBI (LisJng 

ObligaJon and Disclosure Requirements) RegulaJons 2015 (as amended from Jme to 

Jme) has made it mandatory for top 1000 companies in India based on market 

capitalizaJon to include Business Responsibility and Sustainability Report as a part of 

its Annual Report.  

SEBI had prescribed the format for the Business Responsibility Report (BRR) in 

respect of reporJng on ESG (Environment, Social and Governance) parameters by 

listed enJJes. In terms of amendment to regulaJon 34 (2) (f) of LODR RegulaJons 

vide GazeGe noJficaJon no. SEBI/LAD-NRO/GN/2021/22 dated May 05, 2021, it has 

now been decided to introduce new reporJng requirements on ESG parameters 

called the Business Responsibility and Sustainability Report (BRSR). The BRSR seeks 

disclosures from listed enJJes on their performance against the nine principles of 

the ‘NaJonal Guidelines on Responsible Business Conduct’ (NGBRCs) and reporJng 

under each principle is divided into essenJal and leadership indicators. The essenJal 

indicators are required to be reported on a mandatory basis while the reporJng of 

leadership indicators is on a  

voluntary basis. Listed enJJes should endeavor to report the leadership indictors 

also.  

Policy is based on principles laid down in the ‘NaJonal Guidelines on Responsible 

Business Conduct’ (NGBRCs), towards conducJng business by a company. The Policy 

is applicable to all Directors and Employees of the Company.  

This Policy endorses the Company’s commitment to follow principles and core 

elements, in conducJng its business, as laid down in the ‘NaJonal Guidelines on 

Responsible Business Conduct’ (NGBRCs).  

Policy Statements 

Principle 1:  

Businesses should conduct and govern themselves with integrity, and in a manner 

that is Ethical, Transparent and Accountable 



Philosophy:  

Jain farms and Resorts Limited (‘the Company”) is commiGed to conduct its affairs in 

a fair, transparent and professional manner and maintaining good ethical standards, 

transparency and accountability in dealing with all its stakeholders. 

Policy:  

a. The Company shall develop governance structures, procedures and pracJces that 

ensure ethical conduct at all levels; and promote the adopJon of this principle across 

its value chain.  

b. The Company shall communicate transparently and assure access to informaJon 

about their decisions that impact relevant stakeholders.  

c. The Company shall not engage in pracJces that are abusive, corrupt, or anJ 

compeJJon.  

d. The Company shall truthfully discharge their responsibility on financial and other 

mandatory disclosures.  

e. The Company shall avoid complicity with the acJons of any third party that 

violates any of the principles contained in this Policy.  

Principle 2: 

Businesses should provide goods and services in a manner that is sustainable and 

safe 

Philosophy:  

Jain farms and Resorts Limited (The Company) is commiGed to conduct its business 

in an environmentally responsible manner. The Company endeavors to embed the 

principles of sustainability, as far as pracJcable, into the various stages of product or 

service lifecycle including procurement of raw material / service, manufacturing of 

product or delivery of service, transportaJon of raw materials and finished goods, 

and disposal by consumers to improve the quality of life and people. 

Policy:  

a. The Company shall assure safety and opJmal resource use over the life-cycle of 

the product – from design to disposal – and ensure that everyone connected with it- 

designers, producers, value chain members, customers and recyclers are aware of 

their responsibiliJes.  

b. The Company shall raise the consumer's awareness of their rights through 

educaJon, product labelling, appropriate and helpful markeJng  communicaJon, full 



details of contents and composiJon and promoJon of safe usage and disposal of 

their products and services.  

c. In designing the product, The Company shall ensure that the manufacturing 

processes and technologies required to produce it are resource efficient and 

sustainable.  

d. The Company shall regularly review and improve upon the process of new 

technology development, deployment and commercializaJon, incorporaJng social, 

ethical, and environmental consideraJons.  

e. The Company shall recognize and respect the rights of people who may be owners 

of tradiJonal knowledge, and other forms of intellectual property.  

f. The Company shall recognize that over-consumpJon results in unsustainable 

exploitaJon of our planet's resources, and should therefore promote sustainable 

consumpJon, including recycling of resources  

Principle 3:  

Businesses should respect and promote the wellbeing of all employees, including 

those in their value chains.  

Philosophy:  

The Company is commiGed in ensuring the well-being of all its employees, their 

safety and health. It considers employee well-being as imperaJve ingredient to 

achieve a sustained growth of the organizaJon. 

Policy:  

a. The Company shall respect the right to freedom of associaJon, parJcipaJon, 

collecJve bargaining, and provide access to appropriate grievance redressal 

mechanisms.  

b. The Company shall provide and maintain equal opportuniJes at the Jme of 

recruitment as well as during the course of employment irrespecJve of caste, creed, 

gender, race, religion, disability or sexual orientaJon.  

c. The Company shall not use child labour, forced labour or any form of involuntary 

labour, paid or unpaid.  

d. The Company shall take cognizance of the work-life balance of its employees, 

especially that of women.  

e. The Company shall provide faciliJes for the wellbeing of its employees including 

those with special needs. They should ensure Jmely payment of fair living wages to 

meet basic needs and economic security of the employees.  



f. The Company shall provide a workplace environment that is safe, hygienic humane, 

and which upholds the dignity of the employees. Business should communicate this 

provision to their employees and train them on a regular basis.  

g. The Company shall ensure conJnuous skill and competence upgrading of all 

employees by providing access to necessary learning opportuniJes, on an equal and 

non-discriminatory basis. They should promote employee morale and career 

development through enlightened human resource intervenJons.  

h. The Company shall create systems and pracJces to ensure a harassment free 

workplace where employees feel safe and secure in discharging their responsibiliJes.  

Principle 4:  

Businesses should respect the interests of and be responsive to all its stakeholders.  

Philosophy:  

The Company values the support of its stakeholders (i.e. distributors, dealers, 

suppliers, customers, other business associates and local community near to the 

premises) and respects the interests and concerns they have towards it. The 

Company believes that it has a responsibility to think and act beyond interest of 

shareholders to include all its stakeholders specially interest of weaker secJon of 

society. 

  

Policy:  

a. The Company shall systemaJcally idenJfy their stakeholders, understand their 

concerns, define purpose and scope of engagement, and commit to engaging with 

them  

b. The Company shall acknowledge, assume responsibility and be transparent about 

the impact of their policies, decisions, product & services and associated operaJons 

on the stakeholders  

c. The Company shall give special aGenJon to stakeholders in areas that are 

underdeveloped.  

d. The Company shall resolve differences with stakeholders in a just, fair and 

equitable manner  

Principle 5:  

Business should respect and promote human rights.  Philosophy  

Jain farms and Resorts Limited (The Company) is commiGed to respect and protect 

the human rights of all individuals and strive to them with honesty, just management 

and fairness. The Company understands that human rights are inherent, universal, 

indivisible and inter-dependent in nature. The Company upholds the fundamental 

human rights in line with the legiJmate role of business. Its approach includes 

adherence to corporate business policies and compliance with applicable laws, 

human rights content of the ConsJtuJon of India, NaJonal laws and policies and the 

content of InternaJonal Bill of Human Rights.  



Policy:  

a. The Company shall understand the human rights content of the ConsJtuJon of 

India, naJonal laws and policies and the content of InternaJonal Bill of Human 

Rights. Businesses should appreciate that human rights are inherent, universal, 

indivisible and interdependent in nature  

b. The Company shall integrate respect for human rights in management systems, in 

parJcular through assessing and managing human rights impacts of operaJons, and 

ensuring all individuals impacted by the business have access to grievance 

mechanisms.  

c. The Company shall recognize and respect the human rights of all relevant 

stakeholders and groups within and beyond the workplace, including that of 

communiJes, consumers and vulnerable and marginalized groups.  

d. The Company shall, within their sphere of influence, promote the awareness and 

realizaJon of human rights across their value chain.  

e. The Company shall not be complicit with human rights abuses by a third party.  

Principle 6:  

Business should respect and make efforts to protect and restore the environment.  

Philosophy:  

Jain farms and Resorts Limited (the Company) believes in sehng high standards in 

the area of environmental responsibility and striving for performance that does not 

merely comply with regulaJons but reduces environmental impacts.  

Policy:  

a. The Company shall uJlize natural and manmade resources in an opJmal and 

responsible manner and ensure the sustainability of resources by reducing, reusing, 

recycling and managing waste.  

b. The Company shall take measures to check and prevent polluJon. They should 

assess the environmental damage and bear the cost of polluJon abatement with due 

regard to public interest.  

c. The Company shall ensure that benefits arising out of access and 

commercializaJon of biological and other natural resources and associated 

tradiJonal knowledge are shared equitably.  

d. The Company shall conJnuously seek to improve their environmental performance 

by adopJng cleaner producJon methods, promoJng use of energy efficient and 

environment friendly technologies and use of renewable energy.  



e. The Company shall develop Environment Management Systems (EMS) and 

conJngency plans and processes that help them in prevenJng, miJgaJng and 

controlling environmental damages and disasters, which may be caused due to their 

operaJons or that of a member of its value chain.  

f. The Company shall report their environmental performance, including the 

assessment of potenJal environmental risks associated with their operaJons, to the 

stakeholders in a fair and transparent manner.  

g. The Company shall proacJvely persuade and support its value chain to adopt this 

principle.  

Principle 7:  

Businesses, when engaged in influencing public and regulatory policy, should do so 

in a manner that is responsible and transparent.  

Philosophy:  

Jain farms and Resorts Limited (the Company) believes in engaging with industry 

bodies and associaJons to influence public and regulatory policy in a most 

responsible manner and advocaJng the best pracJces for the benefit of society at 

large. 

Policy:  

a. The Company shall, while pursuing policy advocacy, shall ensure that their 

advocacy posiJons are consistent with the Policies of the Company.  

b. To the extent possible, the Company shall uJlize the trade and industry chambers 

and associaJons and other such collecJve plaiorms to undertake such policy 

advocacy.  

Principle 8:  

Businesses should promote inclusive growth and equitable development  

Philosophy:  

Jain farms and Resorts Limited (The Company) believes in conducJng responsible 

business pracJces that emphasize on social and economic issues to achieve inclusive 

growth. It believes in equitable development, taking into account the interests of the 

business community and local developers, fairness in the treatment of employees, 

and sustainability in protecJng and enhancing resources (human and others) in 

responding to an array of social and environmental needs.  

Policy:  

a. The Company shall understand their impact on social and economic development, 

and respond through appropriate acJon to minimize the negaJve impacts.  

b. The Company shall innovate and invest in products, technologies and processes 

that promote the wellbeing of society.  



c. The Company shall make efforts to complement and support the development 

prioriJes at local and naJonal levels, and assure appropriate  reseGlement and 

rehabilitaJon of communiJes who have been displaced owing to their business 

operaJons.  

d. The Company operaJng in regions that are underdeveloped shall be especially 

sensiJve to local concerns  

Principle 9:  

Businesses should engage with and provide value to their customers and 

consumers in a responsible manner.  

Philosophy:  

The Company is commiGed to conJnuously exceed customer expectaJons. Customer 

saJsfacJon is the key to our growth and success in this line of business. The 

Company strives hard to provide beGer services and greatest value to its customers. 

  

Policy:  

a. The Company shall, while serving the needs of their customers, should take into 

account the overall well-being of the customers and that of society.  

b. The Company shall ensure that they do not restrict the freedom of choice and free 

compeJJon in any manner while designing, promoJng and selling their products  

c. The Company shall disclose all informaJon truthfully and factually, through 

labelling and other means, including the risks to the individual, to society and to the 

planet from the use of the products, so that the customers can exercise their 

freedom to consume in a responsible manner. Where required,  businesses should 

also educate their customers on the safe and responsible usage of their products and 

services.  

d. The Company shall promote and adverJse their products in ways that do not 

mislead or confuse the consumers or violate any of the principles in this Policy .  

e. The Company shall exercise due care and cauJon while providing goods and 

services that result in over exploitaJon of natural resources or lead to excessive 

conspicuous consumpJon.  

f. The Company shall provide adequate grievance handling mechanisms to address 

customer concerns and feedback. 

ImplementaQon:  

This Policy shall be communicated within the Company across all levels  



The Managing Director (BRS Head), through funcJonal/unit heads shall be 

responsible for ensuring the Policy is implemented throughout the organizaJon.  

Compliance of the Policy shall be monitored and evaluated by the Company on 

regular basis.  

Any grievance /complaints with respect to the Policy shall be reported to the BRS 

head.  

Review:  

The Managing Director shall from Jme to Jme review implementaJon of this policy 

and consider amendments therein in the light of changes in applicable laws, rules 

and regulaJons. 

  

  

  


